
Transforming onlines co- creation sessions
into

Engaging and future- proof sessions

Client: Mission Zero center of expertise
Project name: Future- proff Living Lab research project
Stakeholders: Anja Overdiek

Research Requirements:

Improve Efficiency: Help the facilitator structure the 
session by suggesting most useful methods and 
session plans. Make the participants more prepared 
for the session by using work in groups.

Improve Engagement: Make the session feel realistic 
through its session atmosphere and activities during 
the session. Make the communication between 
participants more realistic

Improve meaningfulness: Make the participants 
prepare in groups before the session more clearly the 
session goal. Make them put their preparation ideas 
relating to the session goal in an online workspace 
visible for every participant. Make them share their 
insights and ideas from the session with the next 
participants

Research Questions: 
What is an efficient online methodology and what are 
its elements?
How to make it more engaging, meaningful and 
efficient
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1. Overview

2. Session plan 
Generator

3. Session 
structure 
template

4. Facilitator's 
manual

4 part Methodology structure
(Observe how these 4 features would play it in an 

example co- creation session)

Guide for methodology
(Methodology Overview)
1.

Purpose: Show the instructions about how to use the 
methodology. It also shows the used tools, features 

and tips and tricks for the user to use this 
methodology more efficiently.

How an example session should go?

Facilitator POV Participant POV
Timeline

Set up
Session 

Miro board

Use 
"welcome" 
template

Choose 
preferences 

(session 
goal, focus)

Choose a 
template 
from the 

suggested

Use your template to 
change methods and 

adapt it to your session 
goal

Once template is ready, 
copy the structure frame 
and put it in your session 

board

Session 
structure 
is ready!

Time to 
send 

invites

Get in contact 
with your 
partner

Prepare 
each other

Update your group 
work space on the 

session board

Open your 
email or invite

Each participants will 
read the agenda and 

preparation 
instructions

Go to the 
session board

2.Generator
3.Session structure

 on Miro

The results of the prototyping and testing of the 
features of the methodology can be seen on the right

Use your skills and 
expertise to make 
this session great

Use the facilitator's manual 
to solve problems with 
participants during the 

activities

Use the Miro tools to make 
the activities more efficient 

and the breaks in this 
session more engaging

Randomizer

Timer

The day of the 
session comes Log in on the 

same session 
board

Ideate and engage 
your other group 

participants

Closing of session

Reflect on the session

Discuss with the 
group next roles for 

the next session

Or ask for their consent if 
they would like to show their 
workspace and ideas to the 
next group of participants

Discuss your role for 
the next session and 

your next partner

Or give your consent to 
show the next group of 
participants your work 

during the session

You might even want to 
have an informal call with 
them to discuss your ideas 

for the session goal


